
RETURN FORM

Returns can be processed in person at any of our retail store locations or by shipping to our Returns 
Department. Items must be returned within 30 days of the purchase date, must be new, unused, and 
contain all original packaging. Tags must be attached to clothing. 

For refund requests delivering to our Returns Department, please return items in secure packaging 
using USPS, UPS, or FedEx. Include your receipt and a completed Return Form. Note that return 
shipping fees are the responsibility of the consumer.

Direct exchanges are not available for online purchases. If you need a different size or style, return the 
original item for a refund and place a new order for your desired item.
 
Returns Department
10365 Mt. Savage Road NW
Cumberland, MD 21502
Phone: 866-842-7510 

Please contact Customer Service at 866.842.7510 or CustomerService@SuperShoes.com with any questions.

FIT

Notes:

I AM RETURNING THIS ITEM DUE TO:

DEFECT INCORRECT ITEM OTHER

Order #:

Address:

City: State: Zip:

Name:

CUSTOMER INFORMATION

Notes: 




